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CHAPTER ONE: Background of the Study

Why should schools have a parent orientation handbook?

Occasionally, an educational issue takes on importance only
when seen through the eyes of a parent. This is the case
which has led to this study. The author has nineteen years’
experience as a classroom teacher. Each fall identical
questions were asked about school policies, programs,
services, and most especially, procedures. Again, as an
administrative intern, these questions continued to be

asked.

At the time, the author thought nothing of this yearly
experience, believing it was a natural phenomenon. It was
not until the author enrolled her own child in school and
asked the same questions, that she understood the cause of
this repeated questioning. Nowhere were these answers
available except by directly contacting school personnel.

It occurred to the author that if she, with her teaching
background and understanding of school operations, needed
this information, then so must many other parents enrolling
in a new school. There are also many parents intimidated by

educational professionals. Did these parents have the same



questionsg but choose not to contact the school for answers,
only to try to cope with the school’s procedures by trial
and error and perhaps remain unaware of programs and

services for which their children may qualify?

The author both taught in a school and had her daughter
enrolled in a school where no parent orientation handbook
existed. Because of this experience, the author believes a
source of information to which parents have access and can
refer regarding the policies, procedures, and special
programs and services of the school would make the
assimilation of the parent and child into the school
environment quicker and smoother thus promoting better
cooperation and involvement on the part of the parent. If
school professionals expect parent cooperation in the least
and hope for direct parent involvement with the functioning
of the school at the best, then basic introductory materials
must be provided to all parents and especially to parents
new to the school. The parent’s basic working knowledge of
school expectations for procedures, general policies, and
program availability is an important first step in their

ultimate involvement with their child’s school.



Are there terms specific to this study?

Although the terms used in this report are common, to avoid
any misunderstanding, the author intends the following

meanings:

Procedures--The step-by-step processes followed which
facilitate the smooth functioning of a school. These

generally apply to all students.

Policies--The guiding principles which serve to provide the
foundation for procedures, special programs and services

established in a school.

Special Programs and Services--Student/parent activities,
support personnel responsibilities and activities,
additional and/or alternate opportunities for students who
qualify. These apply to select groups of students and

parents.

Manual--An information source generally in excess of twenty
pages describing in detail a single topic or collection of

topics.



